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Inroduction 
At the core of the human factor lies the innate need to survive, to thrive, and 

to grow in every possible way towards self-actualisation. For this, humanity 

needs a nurturing environment; first a home then a community, a society, a 

country and the world. These provided in a well-coordinated, integrated and 

sustainable manner. Creation of an enabling environment for nurturing 

humanity is at the core of the responsibilities of government in its mandate for 

development of human settlements which is to provide decent shelter and 

security of tenure. This is key in overall sustainable development and human 

progress. 

 

South Africa being the only country in the world that provides totally free 

houses to its citizens, it caters for those who earn below R 3 500 per household 

for they qualify for a full subsidised government home which they will own. 

Our work is cut out as a constitutional right which is the right to a home as 

stated in Chapter 2 of the Constitution, the Bill of Rights in the clause: There 

Shall be Houses, Security and Comfort. Government’s response to this clause 

illustrates the fact that there can be no family without a home. A house 

therefore becomes a basic need and key building block in the development of 

an individual, the family, community and society. 

 

Over the years, we have built houses that have changed the landscape of many 

townships and rural areas. Our houses stand out, adding value and making 

families proud. We have changed lives.  

 

To date we have provided homes, created jobs, provided skills in construction 

and contributed to the economy of our province and the country. Targeting 

previously disadvantaged individuals, we have also created entrepreneurs in 

construction including women and youth contractor development. There is 

little room in the economic spectrum that is left uninterrupted by our human 

settlements development value chain. 



 

2 |  
 

 

FREE STATE DEPARTMENT OF HUMAN SETTLEMENTS 
HELP DESK 

051 403 3379 / 051 403 3392 

1 
What is the difference between RDP 
and Government Subsidised 
Housing?  

 
Reconstruction and Development Programme (RDP) is a South 

African socio-economic policy implementation by the government of 

President Nelson Mandela in 1994. 

The programme oversaw many major advances in dealing with South 

Africa’s most severe social problems: 

 Housing 

 Clean running water 

 Sanitation 

 Electricity 

 

Subsidised Housing is a programme that affords a beneficiary to 

acquire a house that is built and provided by the government 

through a government subsidy. These houses are commonly referred 

to as ‘RDP Houses’. 
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Maqhekung Houses in Qwa-qwa, Free State. 

Brandwag Social Housing in Bloemfontein, Free State. These are 

rented out to individuals who earn low income. 
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2 
Who qualifies for a Government 
House? 
 

To qualify you must: 

 Be a South African citizen. 

 Be contractually capable. 

 Be married or habitually cohabit with a partner. 

 Be single and have financial dependents. 

 Earn less than R 3 500.00 per month per household. 

 Be a first time government housing subsidy recipient. 

 Be a first time home owner. 

 Single Military Veterans without financial dependents. 

 Single aged persons without financial dependents. 
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3 
What are the essential documents 

That I must have to qualify? 

 
Applicant ’s identity document 

 Applicant and spouse’s identity documents for married couples 

or partners 

 Birth certificates of children 

 Proof of income if working (Salary Slip) 

 

 

 

 

 

1. 
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4 
Where can I apply for a  

Government Housing Subsidy? 

 
 Provincial Department of Human Settlements 

 Local Municipality 

 

 

 

 

 

 

 

 

 

 

 

 

Local Municipality 
Housing Section 
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5 
How long must I wait on the Housing 

Needs Register for a housing 
subsidy? 
 

 

 

 
 

 

 

Housing Needs Register are 

managed and determined by each 

municipality, and each municipality 

the waiting period differs. Housing 

development normally takes place 

within a planned and prioritized 

process where the local conditions 

dictate what area should receive 

assistance first.  

 

You must also remember that 

housing developments take time – 

normally at least two years before a 

house in a new area is ready for 

occupation. 
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6 
What fees – if any - am I going to 

pay when applying for a government 
subsidised house? 
 
No fee is charged. 

 

However people are being made to pay. Should they be asked for a 
fee or bribe they must call the following lines: 

Help Desk:   051 403 3379 / 051 403 3392 

Anti-Corruption Line:  051 403 3417 / 051 405 4730 
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7 
If I applied in Free State for a 

housing subsidy and have been 

approved, can I apply and get it in 
Gauteng? 

 
No, remember that you can only get a subsidy once. So if you have 
not acquired a house in Free State you may apply anywhere in the 
country. However, you would have to wait your turn again in the 
new area where you have applied, as that area will also have a 
Housing Needs Register. If you had benefited before and apply 
elsewhere the Housing Subsidy System (HSS) will show your status, 
meaning you cannot cheat the system. 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

10 |  
 

 

FREE STATE DEPARTMENT OF HUMAN SETTLEMENTS 
HELP DESK 

051 403 3379 / 051 403 3392 

8 
If I am still legally married but my 

partner and I live apart, can I apply 

for a subsidy? 

 
Under normal circumstances where a legal marriage was registered 
you as a partner will not be able to enter into a contract alone and 
therefore you will not be able to apply for a subsidy in your own 
right. You will have to reconcile with your partner or if this is not 
possible enter divorce proceedings to obtain competency to contract 
again. 
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9 
If my husband and I receive a 

housing subsidy and we are now 

divorced, can I get a subsidy again? 

 
Normally when a marriage is terminated the assets of the marriage 
arrangements is divided by mutual agreement or by order of the 
court. This means that if you had a house you would have received a 
benefit from the property when the marriage ended. If however this 
is not the case and you have lost everything, the Member of the 
Executive Council (MEC) may after investigating your circumstances 
decide to give you a new subsidy should you qualify in all other 
respects.  
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10 
I am a single parent and have a 
child, can I apply for a housing subsidy? 

 
Yes, if you comply with other qualifying criteria you may apply. This 
means over 21 years of age or previously legally married. 
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11 
I have already applied for a house. 
Where can I do a follow-up on 
my application? 
 
It is always recommended that follow-up to be done at the office 
where application was done as they will have your file and they can 
talk to you about progress and any outstanding documents in your 
file. This also includes updating your contact details. You may also 
call the Help Desk: 051 403 3379 / 051 403 3392.  
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12 
Can I sell my Government Subsidy 

House? 

 
It is illegal for the recipient of a subsidy house, to sell the house 
before they have lived in it for a minimum period of eight (8) years. 

 

Yet, experience shows that in many instances the houses are used to 
make quick money by individuals who sell them within the eight (8) 
year period. 

 

Alternatively recipients rent out the houses to be used as business 
premises, while the beneficiaries return to live in informal 
settlements. 

 

While the minimum occupancy period may be adjusted from time to 
time, the current limit is eight (8) years and, within the period the 
beneficiary may only re-sell the property back to the relevant 
Provincial Department of Human Settlements. This type of voluntary 
sale occurs when a beneficiary, for whatever reasons, chooses not to 
keep the subsidy house. 

 

If you cannot afford to buy or build a home for yourself – do not sell 
your house as you will not get another on. 
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13 
When can I become the owner 
of the subsidised house, what ownership 
papers do I get, and is the ownership 
registered on a government database? 

 
The beneficiary will be registered on the government housing 
database. When the beneficiary receives their house they need to 
sign a ‘happy letter’ this is proof that the beneficiary is happy with 
the house. Ideally, Title Deeds are supposed to be issued one a 
beneficiary takes occupation of the house. 
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14 
Housing made affordable  
Finance Linked Individual Subsidy 
Programme (FLISP) 

 
Enshrined in the South African Constitution is everyone’s right to 
access adequate housing. The Housing Act 1997 (Act No 107 of 
1997), and subsequent National Housing Code are the key policy 
principles, guidelines, norms and standards underpinning the 
numerous housing programmes that the government has set up to 
create sustainable human settlements and improved quality of 
household life.  
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Finance Linked Individual 
Subsidy Programme (FLISP) 
 
FLISP is one of the elements of government’s broader strategy to 
improve the property markets by facilitating the increased supply of 
affordable housing finance. FLISP is therefore expected to unlock 
increased access to mortgage finance as well as stimulate the supply 
of housing stock in the target market. 

 

It specifically addresses the housing needs of the affordable market, 
also known as the GAP market. These are households whose income 
is not enough to qualify for a home loan, but exceed the maximum 
limit set for the ‘free basic house’ subsidy scheme intended for the 
‘poor’.  

 

The GAP market income is between R 3 501 and R 15 000 per month. 
Practically, FLISP allows qualifying beneficiaries to reduce the initial 
mortgage loan amount or increase the shortfall between the 
qualifying loan and the total house price, bringing the home loan 
installment to an affordable amount, over the loan repayment 
period. Through the FLISP subsidy, first time home-ownership 
opportunities are increased. 

 

 Heilbron houses with solar geysers 

Phumelela, Vrede houses 

Phumelela, Vrede houses  Northleigh houses could be purchased 
through FLISP 
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FLISP by definition is a ‘finance-linked’ subsidy, therefore for 
consideration, applicants must produce an approval in principle’ 
indicating the approved home loan amount. In ensuring the subsidy 
helps deserving households, a set of criteria must be met to qualify, 
including the applicant must be: 

 

 A first time home buyer earning between R 3 051 to R 15 000 

per month 

 South African citizen or Permanent Resident with valid identity 

document  

 Over 18 years old and competent to legally contract 

 Never have benefitted from a Government Housing Subsidy 

Scheme before 

 Have an Approval in Principle of home loan from an accredited 

South African Financial Institution. 

 FLISP is for residential properties in formal towns where 

transfer of ownership and registration of mortgage bond is 

recordable in the Deeds Office. 

 

Depending on the gross household monthly income, the once-off 
FLISP subsidy amount may, vary between R 10 000 and R 87 000. The 
subsidy may be used for purposes of acquiring residential property 
valued at R 300 000 or less. The property has to be in a locality 
where transfer of ownership and registration of mortgage bond is 
recordable in the Deeds Office.  
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Important Documents 
 

The following CERTIFIED COPIES are required as supporting 
documents when applying for FLISP:-  

 

• RSA Bar Coded Identity Document (ID) 

• Bar Coded Permanent Residence Permit (where applicable) 

• Birth Certificates / RSA IDs of all financial dependents (where 

applicable)  

• Proof of Foster Children Guardianship (where applicable) 

• *Marriage Certificate, Civil Union Certificate or Cohabiting 

Affidavit or Proof of Partnership (applicable) 

• *Divorce Certificate (where applicable) 

• *Spouse's Death Certificate (where applicable) 

• Proof of Monthly Income 

• Home Loan Approval in Principle/ Grant Letter from an 

accredited Lender/ Bank 

• Agreement of Sale for the residential property 

• Building Contract and Approved Building Plan (where 

applicable) 

• Affidavits required for informal marriages solemnised under 

the SA Civil Law, accompanied by sworn statements to prove 

the authenticity of the relationship 
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Accessing FLISP 
 
A qualifying FLISP applicant mas source new or old property with the help 
of a registered Estate Agent or find property from the FLISP accredited 
projects with the help of the developers. These Property Practitioners may 
also help the applicant apply for the FLISP subsidy, once housing finance 
has been secured with the bank. 

 

An illustrative example of how FLISP supports households to acquire 
property is shown below:  

 

 

EXAMPLE 1 is based on the R 9 000 monthly income-band, where the 

individual after the Lender /  Bank’s credit and affordability assessment, 

based on the National credit Act (NCA) criteria, qualified for the R 300 000 

home loan:  

FLISP reduces the mortgage loan amount to render the monthly loan 

repayment instalments affordable. 

(Payment made into the home loan account) 

Property price  R 300 000  

Bank home loan approval  R 300 000  

Less FLISP as a deposit  R   50 000 

Property price  R 300 000 
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EXAMPLE 2 is based on the R 9 000 monthly income-band, where the 

individual after the Lender /  Bank’s credit and affordability assessment, 

based on the National credit Act (NCA) criteria, qualified for the R 250 000 

home loan:  

FLISP reduces the mortgage loan amount to render the monthly loan 

repayment instalments affordable. 

(Payment made into the home loan account) 

Property price  R 300 000  

Bank home loan approval  R 250 000  

Less FLISP as a deposit  R   50 000 

Property price  R 250 000 

 

All Provincial Governments are actively prioritising FLISP to facilitate first 
time home ownership opportunities to the GAP market. Measured and 
well-prepared roll-out of Government’s Housing Subsidy Programmes like 
FLISP affords immediate provincial constituents accelerated housing 
opportunities and improvement to the property market that contributes 
positively to the economy. 

 

 

For more information contact the FLISP office on: 

 

12th Floor, Room No: 1215 

O.R Tambo Building  

Bloemfontein 

 

MS DINEO POONE MR TSHENOLO MOLATEDI 

Tel:       051 405 4400 

Email:  dineo@fshs.gov.za 

 

Tel:       051 403 3311 

Email:  tshenolo@fshs.gov.za 

 

mailto:dineo@fshs.gov.za
mailto:tshenolo@fshs.gov.za
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Contact Details 
 
Help Desk:    051 403 3379 / 051 403 3392 

FLISP Office:    051 405 4400 / 051 403 3311 

Fraud and Corruption:  0800 701 701 

Presidential Hotline:  17737 

Website:    www.humansettlements.fs.gov.za  

 

 

Physical Address 

O.R Tambo House 

c/n Markgraaff and ST. Andrew streets 

Bloemfontein 

9301 

 

 

Postal Address 

P.O Box 211 

Bloemfontein 

9300 

 

 
 
 
 

http://www.humansettlements.fs.gov.za/
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ACRONYMS 
 
Free State Department of Human 
Settlements 
BNG Breaking New Ground 

CRU Community Residential Units 

FLISP Financed Linked Subsidy Programme 

HSS Housing Subsidy System  

RDP Reconstruction and Development Programme 

 


